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August 20, 2015

Mr. Robert E. Tucker
10913 Lawyers Road
Reston, VA 20191

Dear Bob:
| hope your summer has gone well. Clearly, the investment market place has had its challenges this year
and results for the year are basically flat. However, | am mindful of what we all experienced in late 2008

and early 2009, i.e. the “Super Crash”. It's interesting to note the following:

Closing Values on Closing Values on
March 9, 2009 August 14, 2015

DOW $6,547.05 $17,477.40
NASDAQ $1,268.64 $ 5,048.24
S &P 500 $ 676.52 $ 2,091.54

| have often stated and thoroughly believe that the first and most important question is “Do you have
enough cash reserves to live the way you want in the next 6 month — 2 years?” If so, while there are never
ever guarantees in the stock and bond markets, history has repeated itself over and over. Time heals the
wounds. So, if you do not have to liquidate investments just to live, then staying in the markets should
produce better results over time than reacting to market drops and pulling out with losses.

In fact, market drops often create buying opportunities. Note that even though this year the Dow has
dropped from a high of $18,312.39 on May 19, 2015 to $17,477.40 on August 14, 2015, it is still
substantially higher than it was on March 8, 2009 — only about 6% years ago.

Can markets drop further? Of course, but if your overall “time horizon” is 10 years and greater, | believe
one should consider the positive aspects of market drops and not be worried with fluctuations. Naturally,
this is my opinion — not a guarantee.

As always, please feel free to call me with any questions or comments you may have.

A REGISTERED INVESTMENT ADVISOR

Securities offered through H. Beck, Inc., Member FINRA/SIPC
6600 Rockledge Drive, 6' Floor, Bethesda, MD 20817, (301) 468-0100
Investment Advisory Services offered through Professional Financial Services, Inc., A Registered Investment Advisor
Robert E. Tucker is a registered Representative of H. Beck, Inc., which is unaffiliated with Professional Financial Services, Inc.
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Other News

1. As you know, Professional Financial Services, Inc. is a Registered Investment Advisor and does
financial and estate planning for a fee. We continue to be registered with the states of Maryland,
Virginia and the District of Columbia and annually we file what is known as Form ADV. Form ADV is
our official registration document, and we are happy to provide it to you upon your request. Please
let us know if you would like to have a copy.

2. The Annual Privacy Notice for Professional Financial Services, Inc. as a Registered Investment
Adviser and for Robert E. Tucker as a Registered Representative of H. Beck, Inc. a Registered
Broker-Dealer and Registered Investment Adviser are included with this letter. Please take a minute
to review them.

The Closing Bell

For the last 16 months | have battled with a parasite that robbed me of all vision in my right eye. We have
stayed open and operational in large measure due to the dedication of my staff — Faye West and Karen
Sine. On August 12", | had a 2™ cornea transplant and cataract surgery, and on August 13" | was able to
see (some) in my right eye for the first time since April 2014.

So, why am | telling you this information? Well, as you know one of my planning hot buttons is and has
always been having adequate insurance, and fortunately | have maintained (for years) my individual and
business overhead expense disability insurance. My insurance protection did exactly what it was supposed
to do.

One just never knows what challenges life will present regardless of age or occupation. While none of us
like to pay premiums, this product called “insurance” can play a critically important role in your life. Let me
know if we should revisit your Life, Long Term Care, and/or Disability insurance protection with you and
confirm that you have adequate protection in place.

Best wishes for a productive and successful final 4 months of 2015. We appreciate greatly the continued
opportunity to be of service to you.

Best persongj regards,

k

Robert E. Tucker, CLU
Chartered Financial Consultant

kis
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Professional Financial Services, Inc.’s Privacy Notice

Protection of Your Personal Financial Information

Who PFS Is: Professional Financial Services, Inc. (PFS) is a registered investment adviser in the
State of Virginia. Through Robert E. Tucker, PFS provides financial products and services to the
general public. PFS is providing you with this privacy policy to describe how PFS collects
information about you, under what circumstances PFS may disclose the information to others,
and how PFS safeguards your information in our possession.

Why PFS Collects Information: PFS collects and uses information about you in order to
provide you with our financial products and services. For example, PFS uses your information to
determine the suitability of our investment recommendations and to process transactions for your
account.

What Information PFS Collects: The information PFS collects may include information such
as your name, address, social security number, assets, income, net worth, investment experience,
risk tolerance, beneficiary designations and other information from your application.

How PFS Collects Information: PFS obtains most information directly from you when you
open an account or purchase financial products or services from PFS. For example, PFS may
collect your personal information directly from you when you seek financial advice or advice
about your investments, direct us to buy or sell securities, provide employment information, or
show us your government-issued ID. PFS may also obtain information about you from third
parties such as retirement plan sponsors or third-party administrators, mutual fund companies,
insurance companies, your former broker-dealer or its registered representative, clearing firms,
or others who provide you with financial products or services.

Information PFS Discloses: PFS may disclose information about you, as described above, to
our staff, affiliates, representatives, their affiliated businesses, nonaffiliated third parties who
provide you with financial products and services, and our service providers, such as a mailing
company. These nonaffiliated third parties may include retirement plan sponsors or third-party
administrators, mutual fund companies, insurance companies and agencies, other broker-dealers,
and clearing firms. Our privacy policy is the same for current, as well as former clients. Also, if
you close your account, in the process of transferring your investments, PFS may share your
information with the new broker-dealer or custodian that you or your representative selects. If
our representative servicing your account leaves us to join another broker-dealer, the
representative may be permitted to retain copies of your information so that he or she can assist
with the transfer of your account and continue to serve you at their new firm. The
representative’s continuing use of your information will be subject to the new firm’s privacy
policy. PFS may disclose information such as your name, address, social security number, date



of birth, transactional information, or other financial information when necessary for us to provide
you with financial products and services or report on your account, or where disclosure is prescribed
by law. For example, PFS reports your tax-related information to federal and state governments, and
PFS may disclose information during the course of an audit or to law enforcement or regulatory
agencies. PFS does not disclose your information to nonaffiliated companies who intend to market
their products to you. For example, PFS will not sell clients’ names and addresses to a catalogue or
marketing company.

“QOpting-out” of Third-Party Disclosures: If you do not want us to share your information (other
than as prescribed by law) with the registered representative servicing your account when he or she
leaves us to join another firm, you may contact PFS by calling 703-391-0299. Please note that PFS
honors opt-out requests at the account level; an opt-out by one account holder will apply to all other
account holders.

Securing Your Information: Our staff, affiliates, and representatives who have access to your
information are required to follow our procedures reasonably designed to keep your information
secure and confidential. Our physical, electronic, and procedural safeguards have been reasonably
designed to protect your information.

Other Applicable Laws: The practices described are in accordance with Federal Law. PFS also
follows privacy requirements under applicable state law. If a state’s privacy laws are more restrictive
than those stated in this policy, PFS complies with those laws.

Questions: If you have questions about our privacy policy, you may contact Robert E. Tucker. PFS
appreciate your business and look forward to serving your financial service needs.

SIPC Information

Investor information about the Securities Investor Protection Corporation (SIPC) may be obtained at
their website (www.sipc.org) or by contacting SIPC at 202-371-8300 to request a SIPC brochure.

FINRA Information

Investor information may be obtained at the FINRA website (www.finra.org) or by contacting
FINRA at 301-590-6500. For information regarding FINRA BrokerCheck, a free tool to help
investors research the professional backgrounds of current and former FINRA-registered brokerage
firms and brokers, please visit www.finra.org/BrokerCheck, or call the FINRA BrokerCheck Hotline
at 800-289-9999.

Professional Financial Services, Inc.
A REGISTERED INVESTMENT ADVISOR
Securities offered through H. Beck, Inc., Member FINRAISIPC
6600 Rockledge Drive, 6% Floor, Bethesda, MD 20817, (301) 468-0100
Investment Advisory Services offered through Professional Financial Services, Inc., A Registered Investment Advisor.
Robert E. Tucker is a registered Representative of H. Beck, Inc., which is unaffiliated with Professional Financial Services, Inc.



